
  
   

SUMMARY 
 

 

 
Highly experienced SRE/Application Support Engineer with extensive experience in managing and automating 
mission-critical systems across FinTech, IT,Healthcare and Entertainment domains. Proven ability to drive 
continuous service improvement through proactive automation and expert L2/L3 support. Proficient in leveraging 
Python, Shell scripting, infrastructure-as-code, CI/CD pipelines, and rigorous adherence to ITIL practices. 
 

 

SKILLS 

Automation / Scripting Python, UNIX Shell, crontab, Rundeck, Control-M 

Monitoring / Logging Datadog, Kibana (ELK), Splunk 

Platform / Tools ServiceNow, BMC Remedy, JIRA, Tableau, Power BI, Knime 

Cloud / DevOps Azure (Migration Support), Terraform, Jenkins, CI/CD, Confluence 

Standards / OS ITIL (Incident, Change, Problem, Request Management), Linux/Unix, Windows 

 
PROFESSIONAL EXPERIENCE 

 

TAO Digital Solutions, Chennai 

Technical Lead, February 2026 – April 2026 

 

Responsibilities: 

 

• Supported day-to-day SRE operations in a Healthcare IT environment, adhering to domain-specific  

• compliance and data handling practices. 

• Wrote Python scripts to automate recurring operational tasks, reducing manual effort for the team. 

• Handled incident management activities including triaging, tracking, and resolving production issues in  

line with ITIL practices. 

 

Citicorp Services India Private Limited, Chennai 

Application Support Senior Analyst, October 2024 – September 2025 

 

Responsibilities: 

 

• Managed and validated stability for complex KNIME workflows, handling job scheduling and error resolution. 

• Provided deployment support and troubleshooting for Appian-based applications. 

• Led daily operational coordination during release windows and high-priority incidents, ensuring smooth handoffs. 

• Participated in business continuity and disaster recovery (DR) planning to ensure application resilience. 

• Mentored junior engineers and enhanced internal SOPs and documentation. 

• Efficiently handled user service requests (access provisioning, data fetch) and adhered to ITIL practices. 
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PagoNxt Merchant Solutions (Formerly WIRECARD), Chennai 

Senior Application Engineer, April 2020 – September 2024 

 

Responsibilities: 

 

• Spearheaded monitoring and alerting initiatives, reducing production incident response times by 40%. 

• Engineered semi-automated deployment pipelines using Terraform and Jenkins, improving deployment speed and 
consistency. 

• Coordinated with Data Center (DC) operations for disaster recovery testing and traffic management. 

• Automated daily operational activities using Rundeck and Python scripts, improving service delivery efficiency. 

• Directed deployment and release activities, applying Blue-Green deployment strategy and coordinating with 
release management for post-deployment validations. 

• Provided L2/L3 support for Payment & Risk applications, investigating issues by analyzing API calls, database logs, 
and Control-M output. 

• Assisted in cloud migration efforts by providing deployment assistance for key applications moving to Azure 
platforms. 

 

 

Cognizant, Chennai 

Associate – Projects, June 2014 – April 2020 

 

Responsibilities: 

 

• Improved system reliability by proactively monitoring critical 24x7 jobs, successfully reducing downtime incidents 
by 40%. 

• Drove operational efficiency by implementing automation functionalities using Shell/Python scripts and scheduling 
crontab jobs, which reduced manual support activities by 30%. 

• Recognized for innovative problem-solving skills, implementing solutions that improved operational performance 
by 30% and boosted team productivity by 20%. 

• Conducted Root Cause Analysis (RCA) on production issues and developed new application functionalities using 
Python, Informix, Unix, Shell Scripting, and SQL. 

• Prepared project closure documents, including weekly status, monthly status, and KPI metrics reports. 

 
EDUCATION  

 

Sri Sivasubramaniya Nadar College of Engineering, Chennai 

Master of Engineering, Computer and Communication, June 2014 

 

SKR Engineering College, Chennai 

Bachelor of Engineering, Electronics and Communication, June 2011 

 

 



PERSONAL DETAILS  

 

Gender Male 

 

Address Gowrivakkam, Chennai - 600073 

 

Languages Known English, Tamil, Malayalam 


